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Why Choose Us?

* National Coverage with Free* Next Working Day Delivery |

* Competitive Pricing

* Comprehensive Product Range

* Free Samples available on request

* Customisable Online Ordering Portal

* Dedicated Account Managers

* Free Product Range Reviews

* Experienced and Friendly Customer Service Team
* Expert Product Knowledge and Training Options

* Easy to Open Credit Account Facilities

* 1SO9001, ISO13485, 1ISO4001 & I1SO5001 Accredited

*Based on a minimum spend of £75.00, UK Mainland
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www.broschdirect.com




Brosch

Clean « Care - Protect

How to Register a New Account? Brosch | 2o T 5000
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If you would like to register an account with us, you Create New Customer Account

can do this by clicking on the ‘REGISTER’ button found
to the right of the search bar at the top of the page.

1. Personal Information

Title

Alternatively you can also create an account during e
the checkout process, either at prior to checking out st eme ®
or after you have completed your purchase as a _—
guesf‘ Last Name *

Last Name *

Email

To register a new account, you will be taken to the
Create New Customer Account page where you will
need to complete a 3-stage form consisting of name,
address and contact information.

Email *
Confirm Email Address
Confirm Email Address
Mobile Phone

Mobile Phone

You will also be asked to create a password that must
be a minimum of 8 characters in length and contain
at least one uppercase letter, one lowercase letter
and a number or special character. Submit and that's
it, done.

Phone Number

Phone Number *

2. Account Information

3. Address Information
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How to Sign In _—

Customer Login

The ‘SIGN IN’ button is found just to the right of the search bar at the

top of the page. Once you have clicked the link you will be taken to

the Customer Login page. Enter your email address and password and
click ‘LOG IN’.

ith your email address.

Email *

How Do | Reset My Password? /

If you forget your password, you can force a password reset by clicking on the ‘SIGN IN’ link at the tfop right-hand side of the screen.

Underneath the ‘LOGIN/REGISTER’ button you will see the ‘Forgot Your Password?’ link. Follow this link, enter your registered email address
and a password reset email will be sent to you. Follow the instructions on the email and click

the link ‘Set a New Password’. You will then be taken back to the Brosch Direct website where you will be asked to

create and confirm a new password. Once complete click ‘SET A NEW PASSWORD' to submit.
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There qare 'I'WO Woys you can Odd prod UCTS 'I'o your boske‘i‘: Gloves s  CareSupplies Cleaning Supplies  Hand Hygiene Infection Control ~ Medical Supplies  PPE #&?
i Nutouch Powder Free Blue Nitrile Gloves
1. You can add products to your basket on the product page via the om0 4
‘ADD TO CART' button. s

IN STOCK

2. Or alternatively, we have introduced an ‘ADD TO CART’ button on the

category product listing page where you can easily add directly to mwwm
basket at the click of a button, a pop up will appear that will allow you 1699
to make your selection and then you can add to basket.

55 am 3= Product Downloads FAGs /  Reviews(13)

ontains no natural rubber latex. ideal for latex allergy sufferers.

Essontials 2ply 10" Blue Wiper Rolls - Essentials 2ply 10" White Wiper Rolls - Essentials 2ply 10" Biue Wiper Rolls - Essentials 2ply 10" White Wiper Rolls -
Case of 18 Case of 18 Rols Case of 24 Case of 24 Rols
Cawol 18 Co ol 18 Cove ol 24 Cow ot 24
PPIATY PPI8IO RIS PPIBI2
£13.95 £13.95 we v £17.95 we v £17.95

I AT AT AT
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How to Search for a Product

You can search for products using the search bar located at the top of the website. Our new smart search bar allows you to search using
product code, product title or keywords and will suggest products for you as you type without the need for you to click and view a page of
search results, saving you time.

Products can also be located in their categories using the site navigation mega menu.

BUYING FOR BUSINESS?2 £1€  vAT G

B rQSC h — & seunirss= X gg 00 o
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How to Find a Product in a Category

BUYING FOR BUSINESS2 £1€ VA G

If you would prefer to shop by category, you can navigate to them

using one of the 8 categories featured on our navigation bar at the Br@sc h <, SN PR E £0.00 exvar
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top of the page. Simply click the category or sub-category you
desire, and it will fake you to the category page. Here you will be
able to filter products using the new filter function we have e
infroduced. You will find this in the grey bar located just under the
category page text. You can filter by subcategory, price, colour and
starrafing.

—_—

Gloves Paper Supplies Care Supplies Cleaning Supplies Hand Hygiene Infection Control Medical Supplies PPE

We have also infroduced the option to view products as a 4-product
wide grid, 2-product wide grid or as a list; as well as the option to
order alphabetically by product name or price low to high.

DM fype of disposable glove, made of synthetic rubber. This makes' extremely resistant to tears, punctures, solvents and chemicals, and suitable for use in the
manufacturing indusTmsgoffer a range of Nutouch Nitrile powder free gloves including ick, high quality  newton glove plus a range of accelerator free gloves ideal for Type IV
chemical accelerator allergy suMt Read our Complete Buyer's Guide to Nifrile gloves

Variant

Black (5)
Blue (54)
Clear (5)

Price Low to High v

s,

Indigo (6}
Crange (5)
Pink (4]

i Y /)
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How to View Prices inc. VAT

You can now view prices with or without VAT included by the
switch of a button. To turn Inc. VAT on or off simply click the
option in the very top right-hand corner. Prices are displayed Ex.
VAT as defaulf.

How to Change Currency to Euro

Prices can be changed from sterling to euro by selecting the correct
option in the top right-hand corner. Prices are displayed in sterling as
default. When you checkout, payments are taken in sterling and
shown in sterling in your account and on your invoices.

BUYING FOR BUSINESS? £1€ VAT SO

Brosch & sowmirssm Y 5000 suw
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How to View & Edit Shopping Basket
Br@SCh & soun o @ £6.69 exvar
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Your shopping basket can be viewed by clicking on the
shopping cart icon af the top of the page. Next to this
icon you will also find the total cost of productsin your

basket and a number displayed in an orange circle will tell

you how many items are currently in your basket.

PaperSupplies  Care Supplies  Clar~=~_,_ s — Hand Hygiene  Infection Control

‘B
1 Itemin Cort CARTSUBTOTAL: PR
£6.69

PROCEED TO CHECKOUT

Clear Vinyl Powder Free Medical
r Disposable Gloves
4 See Detais v

£6.69 (Exci vaT)
Nitrile gloves are @ type of disposable glove, mode of synthetic rubber. This makes them exiremely resistant o tears, py Q1 S
manufacturing industry. We offer a range of Nutouch Nitrile powder free gloves including a thick, high quality  newtol e v
chemical accelerator allergy sufferers. Read our Complete Buyer's Guide fo Nitrie gloves |
When you click the shopping carticon a drop down will feneneses

appear displaying your products. From here you can use
this space to edit the quantity of items, remove items by
clicking the rubbish bin icon and proceed to checkout. If
you would like fo see a more detailed breakdown of your BrQSS: | | & scns e \2_7 £6.69 s
shopping basket you can do this by clicking the ‘VIEW —
AND EDIT CART' link at the bofttom of the drop down.

£1€ VAT CED

Gioves PaperSupples CareSupplies  Cleaning Supplies  Hand Hygiene  Infection Contiol  Medical Suppiies  PPE o -

Your Basket

CODE PRODUCT DETAILS PRICE QY SUBTOTAL

sA- Clear Vinyl Powder Free Medical Disposable Gloves ;
G1690_20011556 Size: Xlorge £6.69 (Bxcl. VAT) £6.69 (Excl. VAT)

Estimate Shipping and VAT v

SUBTOTAL £26.69
SHIPPING (Select Shipping 25.50
Method - UK Mainiand Next

Working Day)

VAT £2.44
BASKET TOTAL: £14.63

APPLY DISCOUNT CODE v UPDATE BASKET CHECKOUT

Discover Our New Website at

www.broschdirect.com
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HOW to Creqfe & MCI nqge Ord er Lists Powder Free Disposable Green Red Yellow Vinyl Gloves
In order to make your purchasing process quicker and easier we have added an order list e
facility for registered Brosch Direct account customers. Here you will be able to add the
products you regularly order to a saved list that you can easily access through your ‘My IN STOCK
Account’ section. s
Choose an Option... v Unit: Box of 100

To add products to a list log into your account using the ‘Sign In’ link to the right of the
search bar. Once logged in enter the SKU or product name of the item you wish to add to
your order list in the search bar. Click on the product you require from the search results.
Once you are on the product page you will see an ‘Add to Order List’ button beneath the
‘ADD TO BASKET" button. Click this link and choose the order list to add the product to or

‘Create New Order List'. If you are creating a new order list, type a name (mandatory

field) and description (optional field). Once the product is added to your order list a {= ADD TO ORDER LIST ~
confirmation will be shown on screen under the product name in a green strip.

Variant * Quantity: - 1+

Choose an Opticn v

£249 (Excl. VAT)

Once logged in you can manage your order lists by selecting ‘My Order Lists’ from the
drop-down menu next to the customericon at the top of the screen. Click ‘View' under
the Action section of the list you want fo manage. In here you can remove products from
your list and easily add all items to cart by ticking the box to the left of the productimage
and clicking ‘ADD TO CART'.

If you have already added products to your basket and opened an order list, when you
click ‘Add to Basket’ you will be given the option to merge the contents of the order list
with your basket or overwrite the contents of your basket with the order list. Select
whichever option is correct for you. You can continue to add items to your basket after
you have added items from your order list if you wish.

Discover Our New Website at

www.broschdirect.com
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How to Complete Your Order e e
BrOSCh [ | & sounismoans @ £1.77 svmr
T T T T N [
Once happy with your order basket you will proceed to secure Checkout
checkout using the ‘CHECKOUT' button found in the o —
shopping basket. If not already logged into your account B v
you will be given the option to log in, register if you don’t
already have an account or check out as a guest. L et Brosch e
Once logged in the checkout process is divided into two e —0— \ e
S-I-eps: Shipping Address v ‘ e

ccccccc

Step 1 - Shipping

If you haven't previously created an account, you will be
asked to enter your details and shipping address. Once
done, click ‘NEXT" and you will move onto Step 2.

\ 4

Shipping Methods
© 55 UK Monond Nex Working Doy

Shipping Comments

Discover Our New Website at
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Step 2 - qumenf ?(r@§}c}:} :% Hello, Aimee
We now have multiple payment methods available to our customers to select from at this stage: e
1 é’
» Pay on Credit Account - For those with a credit account, there is an opfion to pay using Hereg Ry i Fryeesty
this. Ts & Cs apply when using our credit account facility. Payment Method

Pay on Credit Account

+ Pay on Credit/Debit Card - This is the option to select if you are paying by credit or debit
card. If you select this option, you will be presented with the card payment gateway
where you will need to enter your card details. You will have the option to store your @A Credit/Debit Card
details for future use. Your card details are held by the payment gateway and are not
stored on our website.

' PayPal Express Checkout What is PayPal2

* PayPal - This option will take you to log in to your PayPal account to complete the Apply Discount Code +
payment. \

Apply Discount Code A~

Enter discount code

At this stage you also have the opftion to apply any discount codes you may have to your order
and fick to declare if you are tax exempt on certain government selected products. Please see
“What is Tax Exemption2” for information regarding this.

Discover Our New Website at

www.broschdirect.com
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What is Tax Exemption?

My Account
My Orders

Tax exemption or reduced rate tax is available My Order Lists

on some government selected products if you My Retuns

are aregistered charity or registered disabled. :th:o:wmo.mn
In order to benefit from tax exemption on our .

website you must be a Brosch account holder.

My Product Reviews

Newsletter Subscriptions

In the admin section of your online account S
under Account information is some information e
about Tax Exemption and where you can

upload your tax exemption certificate. When

you upload your certificate, our administrators

will review your exemption status and if it

satisfies the criteria, will mark your account as ~—>
Tax Exempt (for relevant products). If your

certificate is not accepted, you will be nofified

by email and will be charged Tax at the

standard rate on any purchases. Please note

that tax exemption will only apply to those

government selected items.

Request a credit account

Edit Account Information
Account Information

Title

Title

First Name *

First Name *

Last Name *

Last Name *

Shipping Restriction

What is Tax Exemption?
Tax Exempt Cerfificate

Choose File  NO file selected

Change Email Change Password

Delete Account

Your account will be permanently deleted. Once you delete your account, there is no going back. Please be certain.

Delete your account

Discover Our New Website at
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How to Manage Your Account Online?

You can manage your own account options, order and returns by clicking on the ‘My Account’ option found in the dropdown next to
customer icon once signed in.

The added benefits of managing your account online include the ability to store order lists, store payment cards and delivery addresses,
reorder past orders quickly and easily and sulbmit refurns. You can also amend your contact and address details.

If you have a credit account for the first fime you can now view your current credit limit AND your available credit on your account in real
time. Please note that timely payments will need to be made to ensure you always have enough available credit fo shop.

Discover Our New Website at

www.broschdirect.com
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H ow DO I Retu rn q n Ite m ? SHOPPING WITH US WHO WE ARE GET IN TOUCH Go
orrdvdialli o e e el STAY SOCIAL
i oo el & & .0

There are three ways you can refurn an item using the new Brosch Direct N :

Website and they differ based on how the order was placed. S s

Quesfionnaire

If you are an account holder and the order was placed online you can TOEED
process your return by going info the ‘My Account’ section and clicking on
the ‘My Orders’ option from the menu on the left hand side of the screen.

Select the order you wish to return and click ‘View Order’. At the top of the Retfurns

order page, above the tabs you will find a ‘Return’ button. Select that and

follow the instructions on the form. To return more than one item click 'ADD ST ————
ITEM TO RETURN' and complete the new form. Once all details have been AN S A ST
inputted click ‘SUBMIT’. Once your form has been submitted a member of .

our Brosch Direct customer services team with then contact you to complete e ——

the return. p—
If you wish to return an item purchased via email or phone or are an online e
guest user, then you can do so via the website by completing either the T
online or downloadable returns form. These can be found in the Return Order 7 e
option in the footer of the website. Please provide as much detail as possible.
If using the online form, when complete click ‘Submit’. If downloading please
complete the form and email back to sales@broschdirect.com. Someone

from the tfeam will contact you to help complete your return. & Beltvi enisntonmetion
3. Additonal Information

X\

To downioad @ manual version of the retums form for you fo complete piease cick here and email the completed form fo sfes@broschdrect com.

Discover Our New Website at
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What is a Business + Account?

Buying For Business? B U Si ﬂ e S S:B

If you are a business customer, you can speak to an account manager and apply for a Business Plus account.

A Business Plus account will allow you access to fiered pricing, bespoke product catalogue, online personalised shopping portal for you
and other members of your team your tfeam and a dedicated account manager. Please see our Business Plus page for more information

about this feature.

Acceptance for a Business Plus account will be subject to your account meeting the minimum requirements. Please contact the Account
Management feam on 01733 230 230 for more information.

Discover Our New Website at

www.broschdirect.com




